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Objectives:

Students will be able to work professionally with organizations' internal and external communication.
Students will understand and will be able to work professionally with their own communicative strengths and limitations

Syllabus:

Communication theories and paradigms (concepts, communication process models, effective communication)

Verbal and non verbal communication. Barriers to communication.

Internal organizational communication (concepts, types and functions)

Company#s strategic external communication. Concepts, types and functions of PR. Training in PR.

Information and communication campaigns. Desk research. The recipient role in communication. The production of an information
and communication campaign for an external company

Objectives:

Evaluation aims - to acquire information about student learning outcomes and competences.

Theoretical knowledge assessment: the correct answer to the task, search for relevant information and finalizing. Independent
assessment criteria, scope of work, quality of assessment finalizing, relevance of introduction and conclusions, argumentation and
literature list, text coherence, the ability to base on sources, clarity.

Evaluation criteria of an exam: subject topicality, structure, management of attention, appearance, stress management.

Assessment Methods:

Continuous assessment:

2 tests (individual assessment) + Final project (work group)
or Final assessment

Final Exam
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